Business Process Perspective
Retirement Benefits notified to

Jan-23 Feb-23 Mar-23 Apr-23 May-23

Jun-23

Jul-23  Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24

members within 10 working days of 92% 96% 95% 96% 95% 92%

paperwork received

Pension payments made within 10| g50, | 9605 | 9896 | 99% 92% | 91%

working days of receiving election

Death benefits/payments sent to

dependant within 10 working days of [ 90% 93% 90% 89% 89% 89%

notification

November 2023: McCloud functionality
switched on

88%

88%

89%

1€



This page is intentionally left blank



	5 Pension Fund Administration Report, April to June 2024 - Quarter One.
	Appendix D Key Performance Indicators (McCloud Impact)


